
Elevate Your Game with AMD Ryzen™ Processors 
Terms and Conditions 

 
 
The Promotion, which specifically includes any offers made in connection with the 
Promotion, is offered to Eligible Participants to the following terms and conditions (the 
"Terms"). By participating in the Promotion and taking advantage of Promotion offers, you 
represent that you are Eligible and acknowledge and agree to be bound by these Terms.  
 
1. Promotion  

1.1. 1st April – 10th May 2025 (“Campaign Period”)  
Extend Submission until 18th May 2025 

1.2. Promotion applicable with online and in-store purchases during the Campaign 
Period. 

1.3. Only valid for purchases from authorized participating AMD partners only. 
 

2. Campaign Description 
2.1. For participants to be eligible to participate in the Promotion, the Participant 

must undertake the following steps: 
- Purchase selected Notebook/Branded PC powered by AMD Ryzen™ 
processors from Participating AMD partners Eligible Stores 
- Submit invoice, a screenshot of Serial Number on top of the box purchased 
showing Serial Number directed to the microsite. 

2.2. This Campaign will only honour Notebook/Branded PC devices as eligible 
products; other accessories and non-PC items are not included. 

2.3. Each customer is entitled to a maximum of one (1) unit redemption per IC 
throughout the entire promotion. 

2.4. Participant are required to submit sufficient details to be entitled for the bundle 
gift, failure to do so will result in item to be undelivered. 

2.5. This Promotion is not valid in conjunction with any other ongoing promotions, 
offers. 

2.6. The Gift in the promotional visuals is for illustrative purposes only.  
2.7. AMD reserve the right to substitute the gift based on availability.  
2.8. Game title redemption is limited to the first 200 customers only, or while stocks 

last! 
 
 
 
 
 
 
 
 
 
 
 
 



3.  Eligibility Requirements 
AMD Ryzen™ Processors 

Processor Tier Price Game Bundle Game Bundle Gift Certificate 

AMD Ryzen™ 5 7645HX series processor 
AMD Ryzen™ 5 864x U/ HS series processor 

MONSTER HUNTER 
WORLD - WILDS 

N/A N/A 

AMD Ryzen™ 7 7745HX processor 
AMD Ryzen™ 7 7840HX processor 

AMD Ryzen™ 7 884x series processor 

MONSTER HUNTER 
WORLD - WILDS 

N/A RM20 

AMD Ryzen™ 9 7940HX processor 
AMD Ryzen™ 9 7945HX processor 

AMD Ryzen™ 9 7945HX 3D processor 
AMD Ryzen™ 9 894x series processor 

AMD Ryzen™ AI 9 365/ 370 series processor 
AMD Ryzen™ AI max series processor 

MONSTER HUNTER 
WORLD - WILDS 

128GB USB Flash 
Drives 

RM50 

 
Eligible Model 

OEM Model 

Acer 

ACER Nitro 16 
ACER Nitro 17 

ACER Nitro V14 
ACER Nitro V16 

Asus 

ASUS ROG Zephyrus G16 
ASUS ROG Strix G17 

ASUS ROG Strix Scar 17 
ASUS ROG Flow Z13 

HP HP Victus 16 

Lenovo 
LENOVO Legion Slim 5 (Gen 9 AMD) 16" 

LENOVO Legion Pro 5 (Gen 8) 
LENOVO Pro 7 (Gen 8) 

MSI 
MSI Stealth A16 AI+ 

MSI Alpha 17 

 
3.1. This Promotion is open to individuals who meet the criteria described below (the 

"Eligible Participants"): 
3.2. Open to all Malaysian citizens, residents, work permit holders, valid Malaysian 

pass holders and is valid in Malaysia only.  
3.3. If you participate in the Promotion, AMD reserves the right to contact you directly 

or through an appointed AMD vendor to verify that you are an Eligible Participant. 
3.4.  AMD will have sole discretion to determine the sufficiency of any documentation 

that you provide to verify you are an Eligible Participant.  
3.5. End user must provide accurate information and details including the correct 

address to be entitled for the prize redemption.  
3.6. By providing eligibility-related information to AMD’s appointed vendor, you agree 

that the vendor may share such information with AMD for Promotion-related 
purposes. 

 
 
 
 
 



4. Campaign Mechanics 
4.1 The following are four (4) steps for the Promotion: 

Step 1: Purchase selected Notebook/Branded PC powered by AMD Ryzen™ 
processors from AMD Eligible Stores with the allotted reward based on 3. 
Eligibility Requirement. 
Step 2: Submit invoice, picture of Serial Number (SN) on top of the box showing 
SN to microsite. 
Step 3: Register details for Gift redemption. Click on to (https://promo.amd-
malaysia.com/elevateyourgamewithamd) and fill up the e-redemption form. 
Step 4: End Users will be notified via E-mail for Gift Confirmation. 

4.2 The following are four (5) steps for AMD Coupon Code Redemption: 
Step 1: Make sure the eligible product is installed into the computer from which 
the redemption is being made. 
Step 2: Login or set up your www.AMDRewards.com profile. 
Step 3: Enter the AMD Coupon Code(s). Coupon Code is required to verify 
installation of the qualifying product with the Product Verification Tool (PVT). The 
PVT will prompt you to download a file onto your computer. Accepting all terms 
of the PVT will allow it to run and verify the product. 
Step 4: Select the Game(s) you wish to redeem by adding to your cart and confirm 
your selections. 
Step 5: Activate your Game(s) by following the onscreen instructions. You may 
need to click on the Activation link. You may be prompted to enter your Steam 
account information to complete checkout. You may need to sign up for an 
account. 

4.3 Participants must provide the requested personal information when filling up e-
redemption form. Incomplete submissions will be discarded without prior notice.  
4.4 An incomplete submission is a submission with incomplete redemption and 
contest form, without proof of purchase, and/or have incomplete details in the proof 
of purchase (without purchase item, quantity, serial number, invoice number, or 
invoice date). 
4.5 Participants must retain the original paid invoice and/or receipt as proof of 
purchase.  
4.6 Participants may be required to present original proof of purchase when 
receiving their gift or prize. 
4.7 Each customer is entitled to a maximum of one (1) redemption per IC throughout 
the entire promotion. 
4.8 Physical gifts delivery will only be available for Malaysian or local address only. 
4.9 Participant are required to submit sufficient details to be entitled for the physical 
gift, failure to do so will result in item to be undelivered. 
4.10 Rewards will take 14-30 days to be sent after the campaign period ends. 
4.11 This Promotion is not valid in conjunction with any other ongoing promotions, 
offers and/or discounts unless otherwise stated. 
 
 
 
 
 

https://promo.amd-malaysia.com/elevateyourgamewithamd
https://promo.amd-malaysia.com/elevateyourgamewithamd
http://www.amdrewards.com/


5. Submission Form 

5.1. Submissions will be extended until 18th May 2025. After which, any submissions 
received after 18th May 2025 will not be accepted. 

5.2. AMD is not responsible for any printing or typographical errors in any materials or 
for registrations, submission forms or submissions that are illegible, incomplete, 
lost or misdirected, fail to enter into the processing system, or are processed, 
reported, or transmitted late or incorrectly or are lost for any reason including 
electronic, computer, telephone, paper transfer, mail system, human or other 
error; including inability to access any website associated with the Contest. Proof 
of submission shall not constitute proof of receipt by AMD. 

 
5.3. If any information provided on a claim form is found to be misleading or inaccurate, 

that request shall be deemed invalid. 

5.4. Goods as gifts. AMD reserves the right to offer an alternative gift of similar 

monetary value, without prior notice. If gift involves manufactured items, they shall 

be subject to the manufacturer’s terms and conditions for warranty, service and 

maintenance, and AMD does not accept any responsibility for them. In particular, 

gift is provided by AMD on an “AS IS” basis without warranties of any kind, including 

warranties of merchantability, satisfactory quality, non-infringement of intellectual 

property, or fitness for any particular purpose.  

7. Taxes, etc. Taxes and their levies imposed by any relevant applicable government or tax 

authority, as well as other costs including insurance and incidental costs, that may be 

levied or incurred on the gifts/prizes shall be fully borne by the recipient. 

8. Limitation of liability. To the maximum extent permitted by law, AMD and its parent 

company, affiliates, related corporations, subsidiaries, directors, officers, employees, and 

agents accepts no responsibility whatsoever for any liabilities of any kind for any damage 

to any property that may occur as a consequence of your participation in the Contest. 

9. Indemnity. To the maximum extent permitted by law, you undertake to indemnify and 

keep AMD and its parent company, affiliates, related corporations, subsidiaries, directors, 

officers, employees and agents harmless and indemnified against any loss, damage, 

claims, costs and expenses which may be incurred or suffered by any or each of them due 

to your breach of any of these Terms and Conditions and/or arising from your 

participation in the Contest, and/or your use of any gift. 

10. AMD’s decision is final and binding. In the event of any dispute arising from the program 

or relating to the interpretation of these Terms and Conditions, the decision of AMD on 

all matters pertaining to the Contest shall be final and binding on all parties. No 

correspondence will be entertained. 

 

 



11. No cheating tolerated. You acknowledge and agree that no form of cheating will be 

tolerated. If you are found cheating, as determined in the sole and absolute discretion of 

AMD, you will immediately be requested to reimburse AMD on the prize received. 

Cheating includes, but is not limited to, counterfeiting invoices or receipts, using 

identification that is not yours, tampering with, hacking of the redemption sites (if any), 

participating in the program without meeting the eligibility requirements, use of the 

program beyond the defined rules of the program, attempting to disable or overwhelm 

any of AMD’s websites or the program sites (if any), attempting to disrupt any portion of 

the program, including but not limited to, allowing somebody else to use your Personal 

Information, or tampering with the redemption process. 

ANY ATTEMPT BY A PERSON TO DELIBERATELY DAMAGE ANY OF AMD’S WEBSITES OR 

UNDERMINE THE LEGITIMATE OPERATION OF THE PROMOTION MAY BE A VIOLATION OF 

CRIMINAL AND CIVIL LAWS; AND SHOULD SUCH AN ATTEMPT BE MADE; AMD RESERVES 

THE RIGHT TO SEEK DAMAGES FROM ANY SUCH PERSON TO THE FULLEST EXTENT 

PERMITTED BY LAW. 

12. No waiver. AMD’s failure to enforce any provision of these Terms and Conditions shall not 

constitute a waiver of that or of any other provision. 

13. Modification of these Terms and Conditions, etc. AMD may modify these Terms and 

Conditions and/or withdraw or terminate the program at any stage without any liability 

towards anyone. 

14. All information is correct at the time of publishing. In the event of any inaccuracy or any 

discrepancy between the print and online versions, the online version shall prevail over 

the print version. 

15. Severability. Each of the provisions of these terms and conditions apply to the maximum 

extent permitted by applicable law. If a court holds any provision of these Terms and 

Conditions to be illegal, invalid, or unenforceable, the rest of these Terms and Conditions 

will remain in effect and these Terms and Conditions will be amended to give effect to the 

eliminated provision to the maximum extent possible. 

16. Laws. The Contest shall be governed by and interpreted in accordance with the laws of 

Malaysia. The Contest are void where prohibited or restricted by law and is subject to all 

applicable laws. 

 

 

 

 

 

 

 

 

 

 

 



PRIVACY NOTICE 

The personal data you provide to AMD pursuant to this Contest, including without 

limitation your name, IC number and address, will be processed and are required to 

administer your participation in the Contest. Entries submitted without the personal data 

required will be discarded. AMD may also use your personal data to communicate with you 

about its products and services, update you on new services and benefits, provide 

personalized promotional offers and allow you to participate in contests and surveys. In this 

regard, your personal data may be disclosed and transferred to our service providers, 

suppliers and/or affiliates which may or may not be located outside Malaysia. If you have 

any complaints, comments or questions on this Privacy Notice, or wish to access or correct 

your personal data, or limit our processing of the same, please contact AMD. 

©2025 Advanced Micro Devices, Inc. All rights reserved. AMD, the AMD Arrow logo, and combinations thereof are 
trademarks of Advanced Micro Devices, Inc. Other product names used in this publication are for identification purposes 
only and may be trademarks of their respective owners. 
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